
  

 

Student experiences of using the Writing Centre  

The London Metropolitan University Writing Centre has conducted 

over 1500 tutorials since opening in October 2006. Students were 

asked about their experiences of using the Centre. Ninety-nine         

students took part in the survey and a summary of what they told us is 

presented below.   

Students were taking a variety of different courses and were studying 

at different levels, as the sample was made up of undergraduate,  

postgraduate and conversion diploma students. Some of the courses 

taken by students can be seen in Figure 1. This shows the diversity of 

students attending and using the Writing Centre.  

Students were asked various questions about using the Writing Centre, 

including whether the Centre was able to help students with their   

writing. As we can see from Figure 2, 92% of the students felt that the 

Centre was very of fairly helpful for the development of their writing, 

whereas 2% were undecided and only 5% thought the Centre was only 

a little helpful or not helpful at all. This shows that students have    

positive attitudes towards the Writing Centre.  
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! ǉǳŜǎǘƛƻƴ ŀōƻǳǘ ǎǘǳŘŜƴǘǎΩ ŎƻƴŦƛŘŜƴŎŜ ƭŜǾŜƭǎ ŀōƻǳǘ ǘƘŜƛǊ ǿǊƛǘƛƴƎ      

before and after coming to the Centre was also asked. As Figure 3 

ǎƘƻǿǎΣ ǎǘǳŘŜƴǘǎΩ ŎƻƴŦƛŘŜƴŎŜ ƛƴ ǘƘŜƛǊ ǿǊƛǘƛƴƎ ƛǎ ƎŜƴŜǊŀƭƭȅ ƭƻǿŜǊ ōŜŦƻǊŜ 

coming to the Writing Centre than afterwards. The results mean that 

students acknowledged that since using the Centre, confidence in their 

own writing had improved.  

Figure 3: Students' self-ratings of confidence about their 

own writing before/after coming to the Writing Centre
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Students were also asked about how satisfied they were with their   

tutorials. Figure 4 shows that the majority of students (90%) were      

satisfied or very satisfied with the tutorials they had. Only 2% of the         

students felt dissatisfied or very dissatisfied with their tutorials. These 

results show that most of the students who have a tutorial with a      

student writing mentor are satisfied with the help that they receive.     

Overall, the feedback from students was extremely positive. The results 

show that students are pleased with the Writing Centre and its            

services.  

We would also like to hear from students who were not able to take part 

in the questionnaire. Here are some questions to think about: What do 

you like most about the Writing Centre? Are you happy with the help 

you have received? Do you have any general comments?  

Please feel free to send us your comments:                                               

writingcentre@londonmet.ac.ukΦ tƭŜŀǎŜ Ǉǳǘ Ψ{ǘǳŘŜƴǘ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ   

ǳǎƛƴƎ ǘƘŜ ²ǊƛǘƛƴƎ /ŜƴǘǊŜΩ ƛƴ ǘƘŜ ǎǳōƧŜŎǘ ƭƛƴŜΦ   
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