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Student experiences of using the Writing Centre {GdzRSy i SELISNASyOSa 2F dzaAy|3
The London Metropolitan University Writing Centre has conducted
over 1500 tutorials since opening in October 2006. Students werg Figure 2: How would you rate the Writing Centrein terms
asked about their experiences of using the Centre. Ninetg of helping you to develop your writing generally?
students took part in the survey and a summary of what they told us i 2%
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presented below.

Students were taking a variety of different courses and were studyin
at different levels, as the sample was made up of undergraduat

M Neither helpful
nor unhelpful

postgraduate and conversion diploma students. Some of the cours Qonly a little
taken by students can be seen in Figure 1. This shows the diversityfof etulean
students attending and using the Writing Centre.
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m Psychology before and after coming to the Centre was also asked. As Figurdli3
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14% T, media and communications coming to the Writing Centre than afterwards. The results mean th
3% = Accounting, banking and students acknowledged that since using the Centre, confidence in thgllr
_fh',’l‘:gggemem own writing had improved.
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10% 10% Other Figure 3: Students' self-ratings of confidence about their
Not stated own writing before/after coming to the Writing Centre
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Students were asked various questions about using the Writing Cent =110
including whether the Centre was able to help students with thei L h | 5
writing. As we can see from Figure 2, 92% of the students felt that t : : : : — 0
Centre was very of fairly helpful for the development of their writing éé E E
. = O =
whereas 2% were undecided and only 5% thought the Centre was o % 5 OAFTER  m BEFORH :;J 5
a little helpful or not helpful at all. This shows that students hay w5
positive attitudes towards the Writing Centre.
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Students were also asked about how satisfied they were with the|r
tutorials. Figure 4 shows that the majority of students (90%) wer,
satisfied or very satisfied with the tutorials they had. Only 2% of th
students felt dissatisfied or very dissatisfied with their tutorials. The
results show that most of the students who have a tutorial with
student writing mentor are satisfied with the help that they receive.

Figure 4: Overall, how satisfied are youwith the tutorials you
have had?
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Overall, the feedback from students was extremely positive. The res
show that students are pleased with the Writing Centre and i
services.

We would also like to hear from students who were not able to take p
in the questionnaire. Here are some questions to think about: What
you like most about the Writing Centre? Are you happy with the h
you have received? Do you have any general comments?

Please feel free to send us your comments:
writingcentre@londonmet.ac.ik t £ S &S  Lidzi W{ { dz
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