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Refugee Council
www.refugeecouncil.org.uk
240-250 Ferndale Road
London SW9 8DB

020 7346 6700

Advice Line: 020 7346 6777

Refugee Action
www.refugee-action.org.uk
The Old Fire Station

150 Waterloo Road
London SE1 8SB

020 7654 7700

Refugee Arrivals Project
www.refugee-arrivals.org.uk
41b Cross Lances Road
Hounslow

Middlesex TW3 OES

020 8607 6888

Migrant Helpline

www.migranthelpline.org.uk

The Rendezvous Building

Freight Service Approach Road, Eastern Docks
Dover CT16 1JA

01304 203977

North of England Refugee Service (NERS)
www.refugee.org.uk

2 Jesmond Road West

Newcastle upon Tyne NE2 4PQ

0191 245 7311

Welsh Refugee Council
www.welshrefugeecouncil.org.uk
Phoenix House

389 Newport Road

Cardiff CF24 1TP

029 2048 9800

RAGU (Refugee Assessment and Guidance
Unit)

www.londonmet.ac.uk/ragu

London Metropolitan University

The Learning Centre

236-250 Holloway Road

London N7 6PP

020 7133 2110

RETAS
www.education-action.org
1-3 Dufferin Street
London EC1Y 8NA

020 7426 5801

Refugee Women’s Association (RWA)
www.refugeewomen.org.uk

Print House

18 Ashwin Street

London E8 3DL

020 7923 2412

Employability Forum
www.employabilityforum.co.uk
2 Downstream

1 London Bridge

London SE1 9BG

020 7785 6270
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Refugees Into Jobs
www.brent.qov.uk

Policy & Regeneration Unit
3-7 Lincoln Parade
Preston Road

Wembley

Middx HA9 S8UA

020 8937 1234

Citizens Advice Bureau (CAB)
www.advice-quide.org.uk

Directgov
www.direct.gov.uk

Multikulti
www. multikulti.org.uk

BBC
www.bbc.co.uk/skillswise
www.bbc.co.uk/worldservice/learningenglish

English club
www.englishclub.com

English space
www.englishspace.ort.org

Many Things
www.manythings.org

Parents Centre
WwWW.parentscentre.gov.uk

Learning and Skills Council
www.Isc.gov.uk

Hotcourses
Wwww.hotcourses.com

Council for Assisting Refugee Academics
(CARA)

www.academic-refugees.org

London South Bank University

Technopark

90 London Road

London SE1 6LN

020 7021 0880

s lw a9 I)9line

learndirect
www.learndirect-advice.co.uk

Refugee Access
www.refugeeaccess.info

Refugee Council
http://languages.refugeecouncil.org.uk

RETAS
www.education-action.org/advice

LS ;52,51

British Council
www.learnenglish.org.uk

English Page
www.englishpage.com

IELTS
www.ielts.org

Using English for Academic Purposes
www.uefap.com

Aim Higher
www.aimhigher.ac.uk

Higher Education and Research Opportunities
www.hero.ac.uk

UCAS
Www.ucas.com
0870 1122211
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Department for Education and Skills
www.dfes.gov.uk

Education Advice Centre
www.ace-ed.org.uk
0808 800 5793 (advice line)

Job Centre Plus
www.jobcentreplus.gov.uk
Jobseeker Direct: 0845 6060 234

Directgov
http://jobseekers.direct.gov.uk

learndirect
www.learndirect-advice.co.uk
0800 100 900

Prospects
WWW.prospects.ac.uk

Volunteering England
www.volunteering.org.uk
Regents Wharf
8 All Saints Street
London N1 9RL

0845 305 6979

Jobs in Charities
www.jobsincharities.co.uk
Do-it

www.do-it.org.uk

Educational Grants Advisory Service (EGAS)
www.egas-online.org.uk

NARIC
www.naric.org.uk

Oriel House

Oriel Road
Cheltenham GL50 1XP
0870 990 4088

<o Mo

Hobsons
www.get.hobsons.co.uk

Monster
http://content.monster.co.uk/

Business Link
www.businesslink.gov.uk (for England)

Guardian Jobs
http://jobs.guardian.co.uk

S Lo,

Time Bank
www.timebank.org.uk
0845 456 1668

Charity Job
www.charityjob.co.uk

Criminal Records Bureau
www.crb.gov.uk
0870 90 90 811 (general enquiries)
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NASS (National Asylum Support Service)
www.ind.homeoffice.gov.uk/applying/asylumsupport/
0845 602 1739

Home Office IND
www.ind.homeoffice.gov.uk
0870 606 7766

Refugee Legal Centre
www.refugee-legal-centre.org.uk
153-157 Commercial Road
London E1 2DA

0207 780 3220

Asylum Aid
www.asylumaid.org.uk
28 Commercial Street
London E1 6LS

0207 377 5123

Immigration Advisory Service

www.iasuk.org
0207 967 1200 (Advice Line)

National Health Service
www.nhs.uk

NHS Direct
www.nhsdirect.nhs.uk
0845 4647

Shelter

0808 800 4444 (8am to midnight)
http://england.shelter.org.uk (England)
www.sheltercymru.org.uk (Wales)
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Joint Council for the Welfare of Immigrants
(JCwi)

Www.jcwi.org.uk

0207 251 8706 (Advice Line)

Bail for Immigration Detainees (BID)
www.biduk.org
0207 247 3590

Law Centres
www.lawcentres.org.uk
0207 387 8570

NCADC
www.ncadc.org.uk
0121 554 6947

British Red Cross
www.redcross.org.uk
Tel: 0870 170 7000

D

Health for Asylum Seekers and Refugees Portal
(HARP)
www.harpweb.org.uk

Medical Foundation for the Care of Victims of
Torture

www.torturecare.org.uk

111 Isledon Road

London N7 7JW

0207 697 7777

Sl

Refugee Housing Association
www.refugeehousing.org.uk
MHT House

Crescent Lane

London SW4 9RS

0207 501 2200
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Assessment of Prior Experiential Learning — APEL

(2 Ll> b oS Ui S oliy) Application Registration Card — ARC
2 @58 secs IS LS oy o yu> Lasuiv 09 — Asylum seeker
Criminal Records Bureau — CRB

Curriculum Vitae — CV

Discretionary Leave to Remain — DL

Exceptional Leave to Enter — ELE

Exceptional Leave to Remain — ELR

Education Maintenance Allowance — EMA

English for Speakers of Other Languages — ESOL

Further Education — FE

General Certificate of Secondary Education — GCSE

Higher Education —HE

Higher National Diploma/ Higher National Certificate — HND/HNC
Humanitarian Protection — HP

Information Advice and Guidance — IAG
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International English Language Testing System —IELTS

Indefinite Leave to Remain - ILR

Information Technology / Information and Communication Technology —IT /ICT

Local Education Authority —LEA

National Recognition Information Centre — NARIC

National Asylum Support Service — NASS

National Health Service — NHS

National Insurance number — NINO

National Reference Point — NRP

National Vocational Qualification — NVQ

o e S LS Lo oo Ul S o S ulb 9> 5399 plaio IS wlguin ,S05 591 wlysluws —  Portfolio
b e )9S S wongs )91 IS Lwe ez SMS LI — Prospectus

Refugee Assessment and Guidance Unit — RAGU

Refugee Arrivals Project — RAP

> S oy ouSHl S 60 65 5181 o pui L2l jeloy aw > S cegS> — Refugee status
Refugee Education Training Advisory Service — RETAS

Refugee Community Organisation — RCO

Universities and Colleges Admissions Service — UCAS

Work Based Learning for Adults — WBLA
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European Social Fund
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The Empowering Asylum Seekers to Integrate (EASI) Development Partnership and the Partnership for Refugee Employment Through Support,
Training and Online Learning (PRESTO) Development Partnership are part funded by the European Social Fund under the Equal Community
Initiative Programme.




