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Programme
	  9.30 – 10.00
	
	Registration and refreshments - Henry Thomas Room

	
	
	

	10.00
	
	Welcome and announcements – Steve Wilson (Head of CAPD)

	
	
	

	10.00 – 10.55
	
	PANEL DISCUSSION - Henry Thomas Room
Engaging with Diversity – what does it mean? what does it involve? how can we do it better?

Audience invited to text questions, comments & evaluations



	
	
	

	11.00 – 12.30
	
	MORNING SESSIONS 

- see following pages for details and room allocations

Participants can choose from a range of presentation & discussion groups or workshops 



	
	
	

	12.30 – 1.30
	
	L U N C H - Graduate Centre lecture theatre (GC1.08)

	
	
	

	  
	
	Multimedia Showcase, Posters & Book Display plus
Announcement of University Teaching Fellowship awards for 2008



	
	
	

	1.30 – 2.25
	
	KEYNOTE ADDRESS - Henry Thomas Room

Should Students Have To Do Exams and Essays?: Challenging Expectations in Assessment For Diversity 

Professor Kathryn Ecclestone (Westminster Institute of Education, Oxford Brookes University)



	
	
	

	2.30 – 4.00
	
	AFTERNOON SESSIONS 

- see following pages for details and  room allocations

Participants can choose from a range of presentation & discussion groups or workshops 



	
	
	

	4.00 – 6.00
	
	CONFERENCE RECEPTION - Graduate Centre (GC1.08)

	
	
	

	
	
	Multimedia Showcase, Posters & Book Display, plus

University Choir and Book Launch

Opportunity to continue discussions on an informal, social basis 
Refreshments and snacks will be served.




Learning and Teaching Conference 8th July 2008

Programme with Room Allocations
Also available on the Conference website together with abstracts/ summaries of sessions

 http://www.londonmet.ac.uk/capd/lt-conference-2008/
	Morning Sessions  -  Titles  & Presenters 
	ROOM
	TIME

	Presentations - Session 1: 
Chair:  Ruth Marciniak
· Problem Based Learning: a flexible teaching tool -  Ronke Shoderu 
· Teaching professionalism and recognising diversity: some reflections – Caroline Derry
· Assessing Ethics: Evaluating Coursework whilst Respecting Value Diversity in Bioethics - Alya Khan

	TM1.46
	11.00-12.30

	Presentations - Session 2: 
Chair:  Steve Wilson
· Unlocking Potential: harnessing the pedagogical benefits of blended e-learning – John Cook
· Developing a successful academic identity for non-traditional students: the role of the electronic portfolio – David Blundell & Peter Chalk

	TM1.39
	11.00-12.30

	Presentations - Session 3: 
Chair: Richard Marshall
· Learning (and Staying) Together - beyond the classroom: experiences of action learning sets 
– Dave Griffiths, Julian Ingle & Helen Pokorny
· Using e-learning to engage with diversity in Health & Human Sciences – Sarah Atchia & Sheelagh Heugh

	TM1.40
	11.00-12.30

	Presentations - Session 4: 
Chair: Anne Hogan
· Feedback tool to deliver formative assessment online and on the move – Stephen Breen & 
Maureen Kendal
· “I now know how to write an essay, as before I didn’t have a clue!” Optimizing teaching and learning through the use of feedback on written assessment assignments in History – Stephen Wilkinson

	TM1.42
	11.00-12.30

	Presentations - Session 5: 
Chair: Anne Morris
· Metaphorical thinking as a critical capability for engaging with diversity – Christina Schwabenland
· Diversity in Architectural Education – Sumita Sinha

	TM1.43
	11.00-12.30

	Presentations - Session 6: 
Chair: Rosemary Stott 
· Student Perspectives on Plagiarism – Kafil Ahmed & Monty Sultan (Students’ Union VPs)
· Helping students to develop their Academic Voice – Lisa Day
· The Secrets of Biblioland game - engaging today's learners with libraries, references and the tradition of scholarship – Elena Moschini

	TM1.45
	11.00-12.30

	Workshop 1:  Exploring the Challenge of Diversity from a Learning Development Perspective
presented by Trevor Harding, Julian Ingle & Robert Walsha (LDU)
	TM1.44
	11.00-12.30

	Workshop 2:  Tools and Resources for Promoting E-learning for Diverse Students
 
presented by Enzian Baur, John Cook, Andrew Ravenscroft & Musbah Sagar (LTRI and RLO-CETL)
	IT Studio 6

(TMG.06)
	11.00-12.30

	Workshop 3:  Exploring and Enhancing Student Writing: a new programme of research and development 
presented by Katherine Harrington & Peter O’Neill (WriteNow CETL)
	GCG.08 
	11.00-12.30






	Afternoon Sessions  -  Titles  & Presenters 
	ROOM
	TIME

	Presentations – Session 1: 
Chair: John Curran
· Through the Looking Glass: making sense of international institutional collaboration – Jan Bamford & 
Peter Forté   
· ‘Multidimensional’ diversity with a focus on International Students – Guglielmo Volpe

	TM1.46


	2.30pm - 4.00pm

	Presentations – Session 2: 
Chair:  Chris Sale
· Making visible the hidden curriculum: re-visiting the first year - Yaz Djebbour, Linda Johnson & 
Helen Pokorny 
· Setting up a new Study Skills Course for Accounting Students - Jon Lyons & Vanessa Airth 
· Helping Dyslexic Students to Negotiate the Challenges of Essay Writing: a case study from a first-year module in English Language Studies - Sandra Hargreaves & Marion Colledge

	TM1.39
	2.30pm - 4.00pm

	Presentations – Session 3: 
Chair: Simon Pratt-Adams  

· Enhancing Teaching Strategies for Working with Our Diverse Student Population - Isha Mckenzie-Mavinga 
· Enjoying Diversity: using oral histories in learning and teaching  - Mo Dodson
· Cultural Diversity and Personalised Learning: a case study from Education – Manjula Datta

	TM1.40
	2.30pm - 4.00pm

	Presentations – Session 4: 
Chair:  Robin Iwanek
· Researching a Diverse Student Population: The Business Education Research Group 2003 to date – Suzanne Kane

· What kind of an economist do I want to be?  Using introspection and role models in economics education - Gherardo Girardi
· Developing students as practitioners using a community based approach - Gary Pheiffer & Karin Marson

	TM1.42
	2.30pm - 4.00pm

	Presentations – Session 5: 
Chair:  Jane Neal-Smith
· Coping with Student Diversity and achieving Learning Outcomes through Industry Involvement 
- Ioannis Pantelidis 

· Using Self-Evaluation and Practitioner Feedback with Older Women Learners in Enterprise 
- Hilary Farnworth & Anne Reynard

· Engaging students through Career Mentoring – Christian Adams & Neelam Thapar

	TM1.43
	2.30pm - 4.00pm

	Presentations – Session 6: 
Chair: Mark Lewis 
· Assessing Creativity: process, product and a ‘language of creativity’ – Janette Harris & Michelle Salamon 

· Assessing final products in visual arts and media practice modules in HE: problematic creativity or creative problem solving? – Manuela Barz & Paul Kerr

	TM1.45
	2.30pm - 4.00pm

	Workshop 1:  Aspects of Religious Diversity within the HE context 
presented by Fiona Weaver (University Chaplain) & Musa Admani (University Imam)


	TM1.44
	2.30pm - 4.00pm

	Workshop 2:  Discovering the Pedagogical Potential of Web 2.0 - A guide for Web neophytes

presented by Charl Fregona (CAPD)


	IT Studio 6

(TMG.06) 
	2.30pm - 4.00pm

	Workshop 3:  “Get Ahead”: Promoting Student Success with a Conference by and for Students
presented by Sandra Sinfield (LDU & LearnHigher CETL),  Tom Burns (LDU) & Andy Mitchell (Graduate representative with CETLs)

	GCG.08
	2.30pm - 4.00pm


If you have any queries about the LondonMet Learning & Teaching Conference 2008, please email the Conference Organiser, Digby Warren, at d.warren@londonmet.ac.uk
Morning Session - Summaries

	Title
	Presentation – Session 1:  Problem Based Learning: a flexible teaching tool

	
	

	Presenter:
	Ronke Shoderu

	
	

	Location:
	TM1.46

	
	

	Time:
	11.00am - 12.30pm

	
	

	Description:


	How to get close to students in 50 minute slots?

There are many views as to the impact of Problem Based Learning (PBL), how this particular method should be defined and the form it should take. 

The aim of the presentation will be to consider experiences and the impact of the PBL approach to teaching Business and Business Law students. This is a work in progress as this approach was used for the first time in 2008.  Given the time constraints in class contact time the use of PBL was considered as a method to encourage a deeper approach to learning for the students and to consider the extent to which the process fosters a closer working relationship between students and between staff and students within the context of the more “traditional” lecture based methods. 

The presentation will reflect on the impact of this approach to a relatively diverse module cohort. 

	
	


	Title
	Presentation – Session 1:  Teaching professionalism and recognising diversity: some reflections

	
	

	Presenter:
	Caroline Derry

	
	

	Location:
	TM1.46

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	This paper arises out of my experiences teaching a professional skills module (Legal Interviewing) on the LLB Law.  One of the purposes of the module is to enable students to conduct a client interview in a professional way. 

However, what does professionalism mean in this context?  Only part of the answer is given by the Law Society’s rules of professional conduct, although even these can conflict with students’ own values as well as their understandings of what being a lawyer entails.  Rather more nebulous is the idea of behaving in a “lawyerly” way.  In giving content to that notion, how does one avoid simply expecting students to conform to the stereotype of the white, middle-aged, middle-class, male lawyer?

Further, how does such skills teaching relate to changes in the profession, such as the Code of Conduct’s non-discrimination rule and the changing composition of the profession itself? 

	
	


	Title
	Presentation – Session 1:  Assessing Ethics: Evaluating Coursework whilst Respecting Value Diversity in Bioethics

	
	

	Presenter:
	Alya Khan

	
	

	Location:
	TM1.46

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	How do we go about assessing student work in applied ethics?  Where students have a diverse range of personal ethical viewpoints, what might the best approaches to assessment of ethics coursework be? 

In this presentation I will share my experiences of developing and implementing assessment tasks in the teaching and learning of Bioethics at London Metropolitan University, in order to explore ways to enable students to display their learning of plural ethical approaches whilst developing their own preferred means of ethical deliberation and judgment. 

For example, students do group presentations on ways of thinking about bioethical dilemmas using drama techniques to re-enact case-studies, and to think through to solutions and justifications.  This has proved to be a successful way of facilitating discussion amongst students across different ethical perspectives, and has led to deepened critical thinking about what the ethical issues precisely are, what the points of disagreement between different approaches might be, and where there might be points of interconnection or potential for arriving at consensus.  As a method for assessing the development of student learning whilst respecting different personal ethical standpoints, this model appears to be extremely promising.  Student feedback has been exceptionally positive.

	
	


	Title
	Presentation – Session 2:  Unlocking Potential: harnessing the pedagogical benefits of blended e-learning

	
	

	Presenter:
	John Cook

	
	

	Location:
	TM1.39

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	In June 2006, the University’s Academic Board approved the E-Learning Strategy, which is situated within the wider Learning and Teaching Strategy.  The strategy proposed that e-learning should be an integral element of teaching and learning and set out a 10-year plan for moving the University towards blended learning.  In January 2008, John Cook, Professor of Technology-Enhanced Learning, was appointed E-Learning Project Leader, reporting to the DVC Academic, and was asked by Senior Executive to ‘map’  e-learning, internally and externally, and to make proposals to fill any gaps that existed.

In this context, drawing on a range of evidence, the presentation outlines the potential benefits of blended e-learning for enhancing learning, teaching and assessment, the student experience and retention, particularly for our diverse students. Suggestions for fostering and supporting development and change in the area of blended e-learning are also presented. 

	
	


	
Title
	Presentation – Session 2:  Developing a successful academic identity for non-traditional students: the role of the electronic portfolio

	
	

	Presenters:
	David Blundell & Peter Chalk

	
	

	Location:
	TM1.39

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	During the Autumn semester of 2007/08 London Metropolitan University established a pilot electronic portfolio project across nine modules, representing a variety of departments, courses and levels.  In one case, the Foundation Degree in Community Sports Coaching, the portfolio was placed at the centre of the first semester curriculum and the students encouraged to use it as a repository for a variety of digital resources.  The students involved are ‘non-traditional’ students, due to one or more factors such as class/cultural background, first in family to come to university, non-standard entry qualifications and race. ). 

These ‘non-traditional’ students were creatively engaged with their portfolios in a way not seen on the other pilot modules (at least in the portfolios made available to view).  It is the contention of the authors that the positive aspects of their diversity gives them a positive sense of self-identity, achievement and confidence that is often submerged within traditional university degree courses but is allowed to be celebrated, showcased and developed by the electronic portfolio approach.  This approach may also apply to other diverse categories of students, e.g. overseas, older, work-based students.


	Title
	Presentation – Session 3:  Learning (and Staying) Together - beyond the classroom: experiences of action learning sets

	
	

	Presenter:
	Dave Griffiths, Julian Ingle & Helen Pokorny

	
	

	Location:
	TM1.40

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	Group work presents many challenges to higher education, probably the most fundamental being that of maximising the benefits of collaborative learning and ensuring equality of participation.  This presentation explores the experiences of group work undertaken in a very specific manner using Action Learning Sets [ALS].  An Action Learning set is a collaborative way of working which retains a focus on individual learning through reflection and individual actions. 
This paper explores our experience of delivering ALS within different levels of the HE curriculum. In each case ALS offers an alternative approach to the conventional delivery of in-class or work-based learning, attempting to provide a meaningful and supported group-based learning opportunity tailored to the individual needs of the student.

This presentation examines the:

· ALS facilitators’ journey through the development of the mode of learning;

· extent to which the model succeeded in providing space for personal and professional development  and even personal ‘transformation’; 

· students’ experience of the process and perceptions of the outcomes.

	
	


	
Title
	Presentation – Session 3:  Using e-learning to engage with diversity in Health & Human Sciences

	
	

	Presenters:
	Sarah Atchia & Sheelagh Heugh

	
	

	Location:
	TM1.40

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	This presentation will explore how a variety of approaches to the integration of technology into course delivery have enhanced and extended the experience of learners.  It will illustrate the application of content delivery, interactivity, communication, collaboration and assessment within the life sciences and highlight how these methods have promoted engagement, motivation and achievement. 

We seek to demonstrate how the lessons learned from these experiences may be transferred and applied within a variety of curriculum contexts.  The key message from our studies is that e-learning will be most effective when it adds value to tutor-student interactions and creates new models for knowledge and skill development rather than merely imitating conventional modes of information exchange. 

Examples of work with students include use of an electronic portfolio in HEO modules, and using discussion forum to support group work (integrating self-assessment/peer assessment and formal assessment) to provide individual grades in an Intermediate-level module.

	

	


	Title
	Presentation – Session 4:  Feedback tool to deliver formative assessment online and on the move 

	
	

	Presenter:
	Stephen Breen & Maureen Kendal

	
	

	Location:
	TM1.42

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	The project aimed to produce a teaching tool to provide timely and appropriate detailed feedback to students. It was hoped that this application would provide a user friendly and accessible method for delivering video clips to non-specialist staff and students by uploading compressed video clips to a server ready for the podcasting delivery platform. 

Challenges indicated from research in developing assessment as learning strategies (Kendal 2005), and from experimentation with video for web technologies, are identified. This project addresses these challenges by aiming to deliver formative assessment online to students using video screen capture and audio, by the development and testing of a delivery application for video by Breen and the development of a semi-structured tool to steer feedback sessions by Kendal.

Students’ opinion on the usefulness of online delivery of feedback indicated the benefits and possible improvements. Capturing feedback sessions for delivery online enabled the students to recall, digest, and re-use not only the feedback content but also the language and interest developed within the dialogue between students and tutors.

The application allowed staff to upload feedback whether audio, video, or other documents.  Data is recorded in a database and files are uploaded to the podcast section of the university server.  Privacy is facilitated as the application is password protected so that students are only able to view the feedback that has been submitted for them. A second version of the application that generates podcast feeds is currently being tested to enable a wider range of distribution channels.  Constraints and areas for further development are identified.



	

	


	Title
	Presentation – Session 4:  “I now know how to write an essay, as before I didn’t have a clue!” Optimizing teaching and learning through the use of feedback on written assessment assignments in History  

	
	

	Presenter:
	Stephen Wilkinson

	
	

	Location:
	TM1.42

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	This paper presents an experiment using the ‘academic literacies’ approach to the issue of student learning, its implications for assessment practice and in particular on feedback on written assignments.  It draws upon recent studies that suggest an ongoing ‘dialogic’ approach to giving formative feedback on assessments.  

The experiment involved a second-year undergraduate group in History and the findings indicate that the approach is an inclusive and effective method of improving the writing skills in diverse groups.



	

	


	Title
	Presentation – Session 5:  Metaphorical thinking as a critical capability for engaging with diversity 

	
	

	Presenter:
	Christina Schwabenland

	
	

	Location:
	TM1.43

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	This paper describes my current research into the relevance of metaphorical thought to diversity. I am building on the notion of metaphor as a mediating device for negotiating the tension field between similarity and difference, and in a way that resists closure.

My paper will show how I have been attempting to build metaphorical thinking into a postgraduate module on Managing Diversity and Equality.

	

	





	Title
	Presentation – Session 5:  Diversity in Architectural Education 

	
	

	Presenter:
	Sumita Sinha

	
	

	Location:
	TM1.43

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	As the world grows smaller and people move to study and work in different cultures, the definitions of diversity has shifted and grown.  Overseas students come to Britain to study and return to design air conditioned glazed multi-storeyed structures in their own countries, unsustainable and unmaintainable, as well as culturally inappropriate. 

Sexism, racism and other issues continue to plague architectural education.  Architectural tutors, development practitioners and students are starting to more become aware of their cultural interventions and responsibility as climate change, globalism and appropriate technology have served to alter the ways in which design, particularly architectural design, is being taught. 

How can we make our teaching and learning more diverse?  The presentation looks at the ways the author has tried to make her teaching more diverse.

	

	

	
	

	Title
	Presentation – Session 6:  Student Perspectives on Plagiarism

	
	

	Presenters:
	Kafil Ahmed & Monty Sultan (Students’ Union Vice-Presidents)

	
	

	Location:
	TM1.45

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	Based on the experience of Vice-Presidents of LondonMet’s Students’ Union in advising and assisting students who have to deal with the Casework Office, this presentation identifies key concerns surrounding plagiarism identified by students. 

Suggestions for addressing these issues are also offered, together with comments and ideas about the role of the Students’ Union in plagiarism prevention.

	

	

	
	

	Title
	Presentation – Session 6:  Helping students to develop their Academic Voice 

	
	

	Presenter:
	Lisa Day

	
	

	Location:
	TM1.45

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	I teach on post-graduate management courses where students have a very diverse mix of academic and practitioner experiences and abilities.  I am continually looking for teaching and learning approaches that are well-suited to this type of diversity.  During this session, I'd like to share some of my recent experiences based on applying some of the ideas from Andrew Northedge’s work.

Northedge explores the notion of knowledge as developing the confidence to participate in the subject discourse.  Teaching thus becomes a process of supporting the student as they develop their individual, academic voice and acknowledges that sometimes it’s OK just to be a listener!  Northedge argues that teachers need “to know how to use their academic knowledge to guide and support travelling bands of diverse students as they learn to participate in unfamiliar knowledge communities and acquire usage of their powerful discourse” (2003:179).  Northedge’s ideas are closely aligned with those of Lave & Wenger and the notion of situated learning and legitimate peripheral participation.  

I’ll share my experiences with you but I’d like to hear your voices too – so if you have any thoughts and ideas then please come along and join in. And if you just want to sit and listen then you’ll hopefully realise by now that, that’s absolutely fine too. 

For further reading:

Northedge, A. (2003) Rethinking Teaching in the Context of Diversity. Teaching in Higher Education, 8(1) pp23-28

Northedge, A. (2003) Enabling Participation in Academic Discourse. Teaching in Higher Education, 8(2) pp169–180  

Northedge, A (2005) The Good Study Guide. Open University Worldwide



	

	

	
	

	Title
	Presentation – Session 6: The Secrets of Biblioland game - engaging today's learners with libraries, references and the tradition of scholarship 

	
	

	Presenter:
	Elena Moschini

	
	

	Location:
	TM1.45

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	The Secrets of Biblioland (http://www.biblioland.org/) is an educational web game designed to support university students in understanding issues in relation to the nature, development and role of information resources and libraries, the importance of referencing, the construction of bibliographies and issues on plagiarism.  The game also aims to develop information literacy skills and awareness of the historical developments of scholarship, the role of libraries and knowledge repositories, the value of literature research, cataloguing resources, using libraries and searching engines, appropriate referencing.  Students/gamers are presented with challenges to overcome and advice to seek from the game characters in order to follow a trail of referencing and information resources, select relevant literature, reference a variety of sources and finally solve the secret of Biblioland.

The presentation will demonstrate the game features, the associated web-based materials and the game blog. It will introduce suggestions for embedding the game in teaching and blended learning activities across the curriculum.

The project has been supported by ESCalate, the Higher Education Academy: Subject Centre for Education and by London Metropolitan University.



	

	





	
Title
	Workshop 1:  Exploring the Challenge of Diversity from a Learning Development Perspective

	
	

	Presenters:
	Trevor Harding, Julian Ingle & Robert Walsha (LDU)

	
	

	Location:
	TM1.44

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	Like many other ‘new universities’, particularly those situated in our inner cities, LondonMet has an extremely diverse student body, not only in terms of ethnic background but also ‘non-traditional’ students including returning learners, mature students, part-timers, overseas and ‘third-age’ students.  Furthermore, a student may well ‘belong’ to two or more of these groups.  Of course, these are all very broad categories: for example, a returning learner might be a 36-year-old single mother who has progressed from an access course or a 26-year-old postgraduate city banker returning to take a professional post graduate degree or diploma.  Additionally a substantial minority of our students require additional support for their learning because of disabilities such as dyslexia or mobility issues.

Because the Learning Development Unit comes into contact with students from all disciplines and from all the groups outlined above, it is in a good position to offer a meta-perspective of the barriers to learning that exist within our institution.  A large part of our work involves detailed one-to-one discussions with our students about their learning and teaching experiences, and as a result it is possible for us to identify patterns and themes which are repeated time and time again. 

In the workshop, we will be discussing how we have helped students from three of the groups mentioned above, and how the teaching strategies we have utilised can be relevant across the entire institutional curriculum. We hope to show that far from being a problem, our student diversity is actually one of our greatest assets and can be used to enrich the experiences of both learners and teachers.

The three student groups we will be discussing are:

· ‘Non-traditional’, mature returning learners

· Dyslexic learners

· Overseas learners

	
	





	Title
	Workshop 2: Tools and Resources for Promoting E-learning for Diverse Students

	
	

	Presenters:
	Enzian Baur, John Cook, Andrew Ravenscroft & Musbah Sagar 

(LTRI and RLO-CETL)

	
	

	Location:
	IT Studio 6 (TMG.06)

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	The workshop will explore the following topics:

Digital Dialogue Games: Addressing diversity through dialogue

We will emphasise how a diverse student population like LondonMet can engage in high quality collaborative learning through the design of this social game for critical discussion and reasoning,  and describe its use at our University and others. See: www.interloc.org 

Creating e-resources using GLO-maker: A Case study from History, Classics and Archaeology 
See: glomaker.co.uk

Learning anytime anyplace: the role of mobile phones in Higher Education

Led by John Cook, this slot will introduce participants to the principles of Mobile Learning and methods used by the Centre for Excellence in Teaching & Learning in Reusable Learning Objects (RLO-CETL) for mobile learning creation, embedding in practice for diverse learners and evaluation. The session will comprise a lively and engaging mix of short presentations punctuated by focused hands-on activities in small groups which feed back to the whole group. 
See: http://www.rlo-cetl.ac.uk/joomla/index.php?option=com_content&task=view&id=17&Itemid=98


	
	


	Title
	Workshop 3:  Exploring and Enhancing Student Writing: a new programme of research and development

	
	

	Presenters:
	Katherine Harrington & Peter O’Neill (WriteNow CETL)

	
	

	Location:
	GCG.08

	
	

	Time:
	11.00am – 12.30pm

	
	

	Description:
	In this session we outline a planned new programme of research/staff development on student writing that our WriteNow CETL is hoping to implement next autumn.  

We are interested in recruiting discipline-based academics as collaborating research partners, and the purpose of the workshop is to present our plans-in-progress and to solicit interest from potential collaborators.



	
	


Afternoon Session - Summaries

	Title
	Presentation – Session 1:  Through the Looking Glass: making sense of international institutional collaboration - the case of ESCEM Tours-Poitiers and London Met

	
	

	Presenters:
	Jan Bamford & Peter Forté

	
	

	Location:
	TM1.46

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This paper provides an example of engaging in diversity at the institutional level through a comparative analysis of the Anglo approach and the French approach to the management of jointly offered postgraduate qualifications.   The two institutions have a very different approach to the management of staff, students, operational systems as well as different academic cultures but the relationship has developed through a series of critical incidents, which have tested both institutions engagement with diversity.  These critical incidents form the basis for the analysis of the data collected through the personal narratives of the key coordinators and interviews with key staff members involved in the project.  Whilst there is an abundance of literature on the internationalisation of education this paper offers a differing analytical stance to the internationalisation of HE through its reflexive approach to the understanding of the difference in each institution.

The paper is a case study work in progress that offers some initial insights into the management of international collaborations from the perspective of each partner institution.  The case study is centred around a qualitative approach which facilitates the reflexive hermeneutic that is necessary in this case in order to gain a deeper knowledge of the issues around the management of difference.  

	
	


	Title
	Presentation - Session 1:  ‘Multidimensional’ diversity with a focus on International Students

	
	

	Presenter:
	Guglielmo Volpe

	
	

	Location:
	TM1.46

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	97 postgraduate students. 95.5% international students. 32 nationalities. Students with undergraduate backgrounds in more than 20 different disciplines. Average age of 25 with a standard deviation of 3 years.

This is a ‘dry’ summary of the characteristics of a module that I teach and, more broadly, of a course that I lead.  Diverse students with diverse undergraduate background, diverse expertise, diverse cultures and tradition and diverse teaching and learning experiences. 

This latter is the actual focus of this research.  The question that I investigate is: what are international students undergraduate T&L experiences prior to joining LondonMet? Do these experiences matter for the students’ ability to perform well in their postgraduate studies?  I will try to address these issues by presenting the results of a survey that asked students to comment on four dimensions of their undergraduate T&L experiences: teaching, assessment, contact with staff and e-learning. 

The research is still work in progress since I aim planning to survey and interview students at the end of their studies in order to understand the difficulties they faced during their studies.  The research will provide some insights on strategies that Universities can implement to support international students in their transition to studies in the UK.

	
	


	Title
	Presentation - Session 2:  Making visible the hidden curriculum: re-visiting the first year

	
	

	Presenters:
	Yaz Djebbour, Linda Johnson & Helen Pokorny

	
	

	Location:
	TM1.39

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This presentation reports on a project within the London Metropolitan Business School that is aimed at improving student progression and attendance.  It focuses on the first year experience as the literature repeatedly confirms the importance of this in relation to retention and progression (Trotter 2003).  Our interest is in improving retention through engagement and encouraging students back into the classroom, rather than increasing the monitoring and penalising of non-attendance.

Widening participation initiatives often result in optional learning support and study skills activities, but this strategy is argued to be unrealistic ‘because of the extent of the diversity which it attempts to respond to.’ (Haggis 2006:512). Alternative approaches developed from the academic literacies field and from studies into student attendance and participation put active engagement with academic skills through the curriculum at the heart of addressing diversity issues (Lea and Street 1999, Woodfield et al 2006).  

This action-research project is undertaken in collaboration with the module leaders of the core curriculum, as a way of ‘articulating more clearly what it is that academics believe in, what it is they want to share with their students and what they want their students to do,’ which Haggis (2206:533) sees as a ‘pre-requisite for planning a pedagogy for diversity and movement away from sterile debates about ‘dumbing down.’

The findings are underpinning work in the development of a new first year curriculum that aims to:

· To make explicit the academic skills expectations and demands across the curriculum. 

· To use these skills as a basis for planning assessment across the first year.

· To deliver the curriculum through active learning approaches that focus explicitly on skills development.

Key references:

Haggis, T. (2006) ‘Pedagogies for diversity: retaining critical challenge amidst fears of ‘dumbing down.’ Studies in Higher Education, 31, 5, 531-535.

Trotter, E. (2003) Enhancing the Early Student Experience (accessible at  www.edu.salford.ac.uk/scd/)

	
	


	Title
	Presentation - Session 2:  Setting up a new Study Skills Course for Accounting Students

	
	

	Presenters:
	Jon Lyons & Vanessa Airth

	
	

	Location:
	TM1.39

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	The research concerns the development of, and student feedback from a new study skills module for accounting students at a University with a high proportion of students from non-traditional backgrounds. The rationale for the study is based on evidence that subject specific study skills modules are more effective in engaging and developing learners than generic skills teaching (Wingate, 2006). 

The paper discusses the drivers behind the need to develop skills, including the QAA Benchmark, relevant research and government policy.  Data for the research was collected from students upon completion of the module and concentrates on how they perceived the module had helped them develop a variety of skills, their level of attendance and how they rated the course with specific reference to its usefulness to accounting study.  Further qualitative data was collected through small focus groups, feedback forms and reflective essays.  The results indicate that students perceived that their communication, study and critical thinking skills had improved during the course, attendance levels were high and an average to high rating for satisfaction was achieved.



	
	


	Title
	Presentation – Session 2:  Helping Dyslexic Students to Negotiate the Challenges of Essay Writing - a case study from a first-year module in English Language Studies

	
	

	Presenters:
	Sandra Hargreaves & Marion Colledge

	
	

	Location:
	TM1.39

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	The paper first outlines challenges commonly facing dyslexic and dyspraxic students embarking on their first end-of-semester essay.  These difficulties are wide-ranging and include greater difficulties with organisation than other students, as well as difficulties planning long pieces of work.  It then shows how pedagogic techniques suitable both for dyslexic students and for a wide range of other students have been applied in the module LE1003 Introduction to Texts, a core module of the BA English Language Studies.  The BA English Language Studies degree attracts a wide diversity of students, Home, EU and International.  Of the Home students, at least a quarter to a third of each cohort show typical tell-tale signs of dyslexia.  Few of these arrive in the university with a statement of Specific Learning Needs.  The signs have not been picked up in their previous education. Naturally such students are advised to go to Student Services for a screening.  However, there is much that the tutor of a first year module can do by way of teaching techniques, web resources etc, to assist such students.  Samples of teaching materials will be shown.



	
	





	Title
	Presentation – Session 3:  Enhancing Teaching Strategies for Working with Our Diverse Student Population

	
	

	Presenter:
	Isha Mckenzie-Mavinga

	
	

	Location:
	TM1.40

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This presentation will address aspects of widening participation, diversity and inclusion in the relationship between student, lecturer and theoretical context.  This approach is based on a summary of the study (Mckenzie-Mavinga 2005) undertaken with students who were training as counsellors.  The study presented a space to discuss black issues in the training programme. Subsequently concerns about how to open a dialogue about black issues and the impact of racism and oppression were expressed by both tutors and students.

Tutors’ ability to facilitate students’ understanding of the social and environmental impact on their learning and an awareness of the different learning experiences of both black and white students was shown to be important.  Students were invited to share their experience of the training.  Their responses suggest that challenging dominant Eurocentric theory that influences teaching is important.  This can be done by incorporating discussions about the diverse experiences of the students.  The study has highlighted the importance of assisting students to find a voice on diversity issues that relate to their training process. 

	
	


	Title
	Presentation – Session 3:  Enjoying Diversity: using oral histories in learning and teaching

	
	

	Presenter:
	Mo Dodson

	
	

	Location:
	TM1.40

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	Teaching students from hundreds of different nations; from many different backgrounds of social class, faith and ethnicity; and from many different ages and sexualities - this has been one of the most enjoyable and important things I have done in my life.  It has given me the opportunity not only to present for discussion material from a variety of sources and cultures that I find deeply enjoyable and important, it has also given me the opportunity to hear the important stories of so many people, and to learn so much that I would never have had direct access to.

Using inter-group discussions combined with family and autobiographical oral histories has been for me a rare privilege.  Not only have I learnt so much factual material, but I also have seen emerge between students a tolerance and mutual respect that has been one of the greatest rewards of my teaching.  My colleagues and I who teach oral history in the university have watched this approach grow into a variety of courses, and a strong relationship with the National Sound Archive and the Oral History Society.  For this presentation I would like to present a selection of the material I use to prompt discussions.

	
	


	Title
	Presentation – Session 3:  Cultural Diversity and Personalised Learning: a case study from Education

	
	

	Presenter:
	Manjula Datta

	
	

	Location:
	TM1.40

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	Our students bring with them a wide ranging cultural and linguistic diversity as well as different teaching and learning experiences, this presents us with manifold challenges.  As tutors we are all trying to find teaching and learning approaches to enable our students to develop academic language and literacy skills to respond to a variety of module aims and objectives.

In Education Studies, students are required to develop a sound knowledge and understanding of learning development theories, and socio-cultural approaches to teaching and learning feature prominently.  As a language tutor specialising in bilingualism as an aspect of sociolinguistics, I have been trying to create a conceptual understanding of this through my modules on ‘Cultural Diversity and Language Education’. Experience shows that many students struggle to grasp the different theoretical positions to make inferences in any meaningful way.  I intend to share how Personalised Learning could encourage students to use their available resources to negotiate learning and develop appropriate academic language and literacy.

	
	


	Title
	Presentation – Session 4:  Researching a Diverse Student Population: The Business Education Research Group 2003 to date

	
	

	Presenter:
	Suzanne Kane

	
	

	Location:
	TM1.42

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	The Business Education Research Group (BERG), formed in December 2003, has engaged with research which reflects the diverse student population that exists at London Metropolitan University.  In order to gather and collate a wide range of relevant information and evidence, research has been carried out to examine the usefulness of orientation units to increase student diversity, consider the determinants of drop out rates, examine learning styles, consider strategies for encouraging white working class males into Higher Education and investigate why some undergraduate business students leave their course shortly after starting. 

In the wake of the UK Government decision to increase HE participation through widening participation (2001), BERG carried out research to examine business student’s expectations of the Higher Education experience. In addition, elements such as students’ reasons for non-attendance at lectures, the usefulness of new technology, the characteristics of academically excellent students, transferable skills, and the value of work experience placements in the context of widening participation have all been explored and investigated.  BERG continues to carry out research which is relevant to the ways in which a diverse student population engages with higher education. The most recent project concentrates on retention, progression and achievement issues surrounding business studies students at post-1992 universities.

This paper provides a representation of the BERG research which has been completed and published; in addition there is an explanation of the ongoing and future research plans.  BERG acknowledges the important balance of both research and practice in providing a well rounded educational experience for a diverse student population.

	
	

	Title
	Presentation – Session 4:  What kind of an economist do I want to be?  Using introspection and role models in economics education

	
	

	Presenter:
	Gherardo Girardi

	
	

	Location:
	TM1.42

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	In first year macroeconomics, we teach students that GDP (gross domestic product) is only a proxy for well-being and identify the limitations of GDP.  We then proceed to ignore these limitations for the rest of the economics degree and proceed to focus exclusively on GDP. In doing so, we fail students in a number of ways.  First, we do not ask them to discuss what the aims of economics ought to be; there is growing evidence in economics that people care not only about material goods (GDP), but also about relational goods (see for example Randon, Bruni and Naimzada, Review of International Economics, 2007). Secondly, we do not ask the students how they would like to be/what they should aim for as economists.  In particular, we tell them that life as an economist is mainly about achieving efficiency, and that distributional considerations might play a role, too.  

But is that what being an economist is all about?  I suggest that we ask the students to answer this question.  To help them do so, I suggest that we make use of introspective techniques (see for example Krishnamurti, Journal of Humanistic Psychology, 1982) and of positive role models (see for example, Rask et al, Journal of Economics Education, 2002), which may include academic economists, philosophers, religious leaders, political leaders, etc.  This sort of exercise, although absent in the teaching of economics at present, is urgently needed to encourage economics students to develop their motivations for studying economics.

	
	


	Title
	Presentation – Session 4: Developing students as practitioners using a community based approach

	
	

	Presenters:
	Gary Pheiffer & Karin Marson

	
	

	Location:
	TM1.42

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	The session draws on the teaching of the MSc Occupational Psychology where the perspective is seeing students as practitioners in training.  We highlight a model drawing on concepts from identity theories, communities of practice and situated learning. 

The presentation shares the learning from this experience.  We outline ideas for developing this approach in the course and similar courses.  Issues around recruitment of students, expectations of students and staff development will be critically discussed.

	
	

	Title
	Presentation – Session 5:  Coping with Student Diversity and Achieving Learning Outcomes through Industry Involvement

	
	

	Presenter:
	Ioannis Pantelidis

	
	

	Location:
	TM1.43

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	Dealing with student diversity is of primary concern to lecturers especially if the assessment includes group project work.  This presentation highlights the key elements, process and lessons learned from student group work facilitated for the Hospitality Consultancy undergraduate module.  Having worked in the past two years with companies such as Radisson, Thistle, Do&Co, Argent development in real life consultancy, it is clear that our students’ diversity becomes both a challenge and a strength.

Groups combine students of all ages, cultures, personalities and levels of subject knowledge and trying to manage all these differences whilst guiding the students to understand that this is in fact their key unique selling point as a group of consultants is a major challenge.  The process can be very rewarding to students who do participate and to some it can even be cathartic often communicating to the lecturers that this project focuses their thoughts as to what to do in the future.  It is quite important that the formation of groups at the early stages is facilitated but not imposed by the lecturer so that the students retain ownership of their decisions, whilst lecturers strongly advise how to form groups so that each has a good balance of people.

The key factor to the success of such endeavours lies in the industry involvement which provides the thread of motivation throughout the course enabling students to put aside their differences and engage with the delivery of the customer focused product.  Facilitating the communications between groups and industry so that industry contacts are not alienated and students do get answers they need is of paramount importance.  Students are aware that in the end they will have to present results to the customers at their head quarters and this makes the experience so realistic that it is not uncommon to witness high emotional involvement from some of the students.



	
	


	Title
	Presentation – Session 5:  Using Self-Evaluation and Practitioner Feedback with Older Women Learners in Enterprise

	
	

	Presenters:
	Hilary Farnworth & Anne Reynard

	
	

	Location:
	TM1.43

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	In the Centre for Micro Enterprise women entrepreneur courses, we are working with older learners, 50+, women, lone parents, BAME, some benefit recipients.  The women themselves have business issues with diversity, such as how they bear diversity issues in mind when they develop their products, services, marketing, and dealing with customers. We are enable to enhance their development using customised self-assessment, plus developing a methodology of oral presentations coupled with formative feedback from a panel of visiting small-business practitioners. Our presentation outlines this approach and highlights its value for education in a context of diversity.

	
	


	Title
	Presentation – Session 5:  Engaging students through Career Mentoring

	
	

	Presenters:
	Christian Adams & Neelam Thapar

	
	

	Location:
	TM1.43

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This paper will look at the Career Mentoring programme run by Reach, CDES, Student Services.  The programme was developed to facilitate our students develop a vision and set goals for their own development, through formal mentoring meetings with an industry professional.  

The paper will focus on the benefits this programme can bring in terms of giving students the opportunity to ask practical questions about the working environment and how this can feed back into their academic studies assisting progression and retention by raising motivation and student aspirations.  It will draw on the experiences of students who participated in the pilot programme.

	
	


	Title
	Presentation – Session 6:  Assessing Creativity: process, product and a ‘language of creativity’

	
	

	Presenters:
	Janette Harris & Michelle Salamon

	
	

	Location:
	TM1.45

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	Original research undertaken lectures on SJAMD as part of a group project on “Assessing Creativity” revealed that ‘creativity’ could not be clearly defined and therefore was difficult to assess fairly and consistently. The group concluded that, regardless of the specific discipline within art media and design, both process and product are crucial aspects of the creative output.  Michelle Salamon and Janette Harris continued to explore and develop individually means by which to establish a fair and consistent approach to assessment that encourages creativity, aimed at students of art, media and design.

Through a survey of students, staff and referring to theory, Janette devised a ‘taxonomy of creativity’ using verbs that described the structure of the creative progression through out a module.  This became the springboard to develop a ‘language of creativity’ that could aid and assist staff, with differing pedagogical backgrounds and an increasingly diverse cohort, to reinforce the meaning and interpretation of formative and summative assessment, through grade descriptors, using the verbs within the taxonomy.  

Following on from ‘Process versus Product’ in relation to assessing creativity, Michelle examined the idea of process within the context of learning and education in order to develop an assessment strategy and structure that could be applied fairly and consistently. Appropriate methods for establishing assessment criteria, undertaking the assessment process and giving feedback were considered.  The most appropriate strategies and structures provide a framework for consistent assessment, make allowance for process without isolating the solution or product and are not so intrusive into the creative process that the assessment method drives learning.  Certain assessment methods and instruments are suggested as being suitable for art, media and design in that they encourage the creative process as part of assessment.

	
	


	Title
	Presentation – Session 6:  Assessing final products in visual arts and media practice modules in HE: problematic creativity or creative problem solving?

	
	

	Presenters:
	Manuela Barz & Paul Kerr

	
	

	Location:
	TM1.45

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This presentation is concerned with the problems arising from assessing student’s creativity in final products in visual arts and media practice modules in Higher education.  Lecturing modules in visual arts and audio-visual media practice in HE brings creative practice and its assessment is at the centre of our pedagogic work.  Relative inexperience in teaching combined with a perceived academic reluctance within these disciplines to acknowledge the difficulty inherent, first in defining ‘creativity’, and, second in assessing it in our respective fields, makes this a pressing concern for us. 

The presentation begins with a survey of academic and other attempts to define ‘creativity’ and to explain the necessity within our own practice modules – Art and Design, Creative Digital Video, Digital Video Documentary, Digital Media, Multi-Media Design and Textiles - of assessing it in the work students produce. Not having the time or resources to survey the entire field of assessing visual and audio-visual art and media practice, we then summarise the criteria that we (and some peers) inherited in the modules we teach. Finally, referring to work by key educational theorists, as well as our own professional experiences, we offer a summary of the apparently built-in contradiction between conventional assessment criteria and creativity and suggest some tentative solutions, which are beginning to be piloted in some arts, video and documentary modules.



	
	


	Title
	Workshop 1:  Aspects of Religious Diversity within the HE context

	
	

	Presenters:
	Fiona Weaver (University Chaplain) & Musa Admani (University Imam)

	
	

	Location:
	TM1.44

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	The aim of the workshop will be to explore some of the issues that arise through being part of the complex pluralistic community of the University - whether that be in our teaching context or our working alongside colleagues of faith. 

It will be an interactive session, using scenarios that have arisen both at London Met and other HEI's



	
	





	Title
	Workshop 2:  Discovering the Pedagogical Potential of Web 2.0 - A guide for Web neophytes

	
	

	Presenter:
	Charl Fregona

	
	

	Location:
	IT Studio 6 (TMG.06)

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This practical, hands-on workshop is designed to guide participants through the Web 2.0 maze spawned by the 21st Century knowledge making society.  You are accompanied on a journey through the dizzying landscape of the new social networking technologies of the digital age - whose ease of use make everyone feel an instant expert - by Charl Fregona. She will help participants try out some of the 2.0 social networking applications that make teaching and learning so more effective and interesting to do. The relationship between these applications and their pedagogic value will be emphasized in the demonstrations and hands-on activities. 
Only 15 places for this workshop - so please do book 
NOTE: this workshop may be offered again in September 2008 if more staff would like to experience it – please give your name to Charl.

	
	


	Title
	Workshop 3:  “Get Ahead”: Promoting Student Success with a Conference by and for Students

	
	

	Presenters:
	Sandra Sinfield (LDU & LearnHigher CETL), Tom Burns (LDU) & Andy Mitchell (Graduate representative with CETLs)


	
	

	Location:
	GCG.08

	
	

	Time:
	2.30pm - 4.00pm

	
	

	Description:
	This presentation will constitute feedback on the ‘what, why and how’ of our student conference – and offer insights as to how the skills of students from diverse backgrounds can be brought together to celebrate learning and teaching.

Students and their learning are at the heart of the three CETLs (LearnHigher, Write Now and RLO-CETL) at London Metropolitan University. They work with each other and with staff across the university to encourage a whole range of learning activities. This year we hosted our second student conference designed to promote the academic success of LondonMet’s students and to showcase the work of the three CETLs. Our conference is an event for students, organised by students with many presentations delivered by students themselves; supported by the CETLs and other staff from across the university.

In this workshop:  

· There will a brief introduction to the conference followed by a question and answer session. 

· The conference toolkit will then be demonstrated, followed by a small group activity where delegates will be asked to share current practice and invited to plan how the resources could be embedded within their own subject areas/ courses / departments.
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