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Running through this checklist will give you a reasonably thorough survey of any house you 
are thinking of renting or have chosen to rent: 

• Gas and electricity? Electric heating can be more expensive. 
• Have you asked to see a copy of the Gas Safe Certificate for the gas appliances? (Gas 

Safe Certificates should be less than a year old) 
• Is the heating in the house adequate? Will it still be adequate in the middle of winter? 

o How much is it likely to cost for heating and hot water? 
• Do the all the radiators work?  
• Is there a cooker? Does it work? If gas, check with landlord that it is safe and sound. 
• Is there a Fridge? Does it work? 
• Is the property close to local transport and amenities? 
• Is the area safe at night? Visit after dark if you are unsure. 

Money  

• How much is the rent? If given weekly, multiply by 52 and divide by 12 for monthly price. 
• What are you paying for in your rent? Water, Gas, Electric, Council tax? Students don’t 

have to pay council tax, as they are exempt. However if you live with a non-student 
they do have to pay. 

• Will you receive a receipt for payments? Get a receipt for any and all payments, 
regardless of reason. 

• How much is the deposit and will it be protected? Deposits for Assured Shorthold 
Tenancies (ASTs) must be protected by an authorised scheme. 

o When will the deposit be returned? 
o Do you have a lead tenant? A ‘Lead Tenant’ is the person that will be contacted 

concerning the deposit and deposit refund. It is only required for joint tenancies. 
Inform the landlord/agent when paying as they may just use the first name they 
see. 

 

Agreements 

• Do you know what your contract means? Take it away and read it thoroughly. 
o Any unfair terms? If it seems unfair, it probably is. Either bring a copy to the 

Accommodation Bureau or go to the Citizens Advice Bureau to have it checked. 
• What are you responsible for? Should be clearly stated in the contract. 



 
• Will you receive a written inventory before signing the contract? Take photos and email 

them to the landlord/agent as evidence of the property’s condition before you move in. 
• Are you jointly liable with the other tenants? 

o If so, remember that you are jointly and singly responsible for the full rent, not 
just your share. 

• Have you been given a copy of the signed contract? 

Plumbing 

• Does the plumbing work? Do the sinks drain? 
• Have you tried all the taps? Does the toilet flush or leak? 

Security 

• Is the house secure and easily/safely accessed? 
• Is there a burglar alarm that works? 
• Are all the external doors solid with suitable locks? 5-Lever Mortise locks are very 

secure and reduce the cost of home insurance. 
• Do all ground floor windows have security catches? If not ask for them. 
• Do all the windows and doors open and close safely? 
• Do the bedroom doors have locks on? 

Furniture 

• Is the property furnished? 
o If so, has it got enough furniture? 

• Is there sufficient space in the kitchen to store and prepare foodstuff? 
• Is all the furniture in good condition? Look at the backs too. 
• Is the furniture fire retardant? Check for Kite mark labels. 

Owner 

• Do you know your owner's name and address? 
o This can be checked on www.landregisteronline.gov.uk 

Outside the property 

• Does the roof look sound? (You can check for damp from the inside of the house too) 
• Have the gutters got plants growing out of them? Are the drains clear? 
• Is any of the woodwork rotting or unsafe? 

Cleaning 

• Is the house clean and undamaged? 
o If not, write to the owner stating the condition before moving in. 

• Are there any signs of pests (mouse droppings, slug trails, fleas) in the house? 

• Is there any mould or discolouration? 

Safety 

• In the event of fire in the main access passageways of the house, could you get out of 
the house? 

• Are smoke detectors or fire alarms fitted? Do they work? 
• Does the house have any fire doors? 



 
Repairs 

• Do any repairs need doing? 
• Have you told the owner in writing what needs doing? 

Decorating 

• Does any decorating need doing? 
• If so, who is doing it and who is paying? Has the owner set any upper limit if you are 

decorating the house yourself? Get confirmation in writing. 

 
Remember, should you have any problems put it in writing and advise the landlord or agent, 
keep copies of all letters.   
  
If you don’t receive a response keep writing and try telephoning, put verbal conversations in 
writing and keep copies.   
 
Do not hand over cash/cheques/bankers drafts or any other payment without a receipt. 
 
Take the contract away with you (for a minimum of an hour), read it in your own time, make a 
list of any questions. When you go back, make sure that you have an answer to all the 
questions and understand everything before signing. If you experience any problems please 
contact the Accommodation Bureau office between 9am- 5pm weekdays on 0207 133 3998. 
 
Take a meter reading of your gas and electricity meters immediately after you have taken 
responsibility for the property. 
 
Good Luck! 
 
Accommodation Bureau 
 
 
 
 
 
 
 
 
 
 



 

 


