INSTRUCTIONS FOR JOINING YOUR ONLINE TUTORIAL 


If are planning to use a computer headset with microphone for your online tutorial, make sure these are plugged in before you join.  Further instructions on how to enable audio once you have logged in are below.
The better your bandwidth the smoother your tutorial experience will be.  Please be sure you do not have any other websites open during the tutorial and ask your flatmates, wherever possible to stay offline during the session.
A few minutes before your tutorial is due to start please go the web address below.  This will take you to the login page. Select the Enter as Guest option.  Please note that your tutorial will open in a new window.
https://rlo-cetl.londonmet.ac.uk/tutorial1
To enable audio once you have joined the meeting:
1. Run the audio setup wizard.  The wizard can be found under the Meeting menu at the top of the tutorial window
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2. Once the wizard is complete press the video/audio button at the bottom left of the “Camera and Voice” window.
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3. In the Camera and Voice window make sure the hands-free talk button has been selected.
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You should now see the microphone icon next to your name turn green, and the audio bar should move when you speak (see below)
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Unless you are confident that you have good bandwidth, deselect the video button so that only audio is enabled.
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5. Check that the mentor can hear you (you may need to use chat to do so if you are unsure if it’s working). 

6. If this does not help to resolve the issue, please revert to chat.
